
The 21  Century Communitiesst

Telecommunications Assessment

The questions included in this assessment are designed to help you look more closely at
issues regarding telecommunications in your community  as you enter the 21  Century.  West

encourage you to visit Project Rosie where you can access additional information regarding
telecommunications.

Much of the material for this assessment was derived from Competing in the Age of
Telecommunications which is available from the Utah League of Cities and Towns.  If you
have questions about telecommunications which are not answered here or recommendations
for this assessment, feel free to contact us by email at emeyer@dced.state.ut.us.
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Part 1: A 21st Century Community is served by high quality, cost effective
telecommunications services.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1 - 5 in 21  
(low to high) (low to high) Plan

st

Does your community leaders understand the
benefits of quality telecommunications services to
your community, especially as you move further
into the information age?  Do they understand the
cost of not having such services?

Does your community leaders understand how
the Telecommunications Act of 1996 can impact
the delivery of universal telecommunications
service in your community?



Do your community leaders understand the role
of the Public Service Commission in regulating
the delivery of telecommuni-cations services to
rural communities?

If your community is served by an independent
telephone company, are your community leaders
aware of the special challenges and opportunities
impacting such companies?

Is your community served by at least one internet
service provider who can be reached with a local
telephone call?

Are telecommunications services delivered to
your community through a digital switch?

Do your community leaders meet with
representatives from your local telephone
company at least once a year to discuss the
degree to which their service responds to needs
of the community to travel the electronic
highway?

Do your community leaders meet with
representatives from your cable television
company at least once a year to discuss the
degree to which their service responds to needs
of the community to travel the electronic
highway?

Have your community leaders explored the use of
wireless networks as an alternative way to deliver
telecommunications services to their community?

Has your community drafted a business plan
describing the current and future
telecommunication needs of the community? 
Such a plan can play a role in justifying the
delivery of telecommunications services to private
industry providers.



Part 2: A 21st Century Community deals responsibly with the impacts of
telecommunications infrastructure.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1-5 in 21  
(low to high) (low to high) Plan

st

Do your community leaders have a copy of
Competing in the Age of Telecommunications
which is available from the Utah League of Cities
and Towns?

Do your community leaders understand their right
to charge up to 6% of the gross receipts of a
telecommunications company which can be
divided between a franchise/right-of-way fee and
a business license fee?  Do they understand that
telecommunications companies may take these
fees into consideration in making service delivery
decisions?

Do your community leaders understand their right
to charge a road cut permit fee to a company for
opening a road to install telecommunication
lines?

Do your community leaders understand the
degree to which zoning regulations can regulate
where wireless telecommunications facilities,
such as cellular towers, can be built?

Do your community leaders understand how to
use the community’s general plan to develop a
five-year road improvement schedule to indicate
when roads will be open for city work and
encourage companies to schedule installation of
their phone lines at that time?  Do you meet with
telecommunications providers annually to discuss
the city’s plans for the upcoming year?

Does your community have a right-of-way
ordinance?  Are you aware of the model
ordinance and advisory service available through
the Utah League of Cities and Towns?



Are your city workers aware of the location of
underground telecommunication lines to assure
they do not inadvertently interrupt service?  Do
they know who to contact should the location of
such lines not be known or in the event of an
accident?

Part 3: A 21st Century Community conducts much of the business of
government electronically.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1 - 5 in 21  
(low to high) (low to high) Plan

st

Does your city have a fax machine?

Does your city have a computer with a modem
which is connected to the internet?

Is your public library connected to the internet?

Do your elected officials have email addresses to
facilitate communications on local issues?

Have your elected officials, appointed officials
and city employees received training regarding
the use of the internet? 

Do you have a local government “intranet”
through which your employees can access
information on important issues such as
personnel policies, purchasing policies, training
schedules and maintenance schedules?

Do you use an intranet for interactive purposes
such as submitting payroll information,
conducting inventory, documenting maintenance
and scheduling meetings?

Can your citizens pay their city utility bills, fees
and fines and local taxes using the internet?

Do you have a city or county home page through
which your citizens can access information
regarding all aspects of local government?



Part 4: A 21st Century Community educates its citizens and entrepreneurs
regarding ways telecommunications can enhance their lives and
businesses.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1 - 5 in 21  
(low to high) (low to high) Plan

st

Does your community host periodic technology
fairs to provide technology education for citizens
and businesses?  Are you aware of the help
SmartUTAH can provide in setting up these
events?

Does your community have an Internet-based
community network to facilitate exchange of
information among everyone in the community?

Are your citizens aware of the important
consumer information available over the Internet?

Are internet services available at your library? 
Has your librarian received Internet training?
Does your library educate patrons about the new
PIONEER Utah’s Online Library and other
exciting offerings? 

Are you aware of SmartUTAH’s Library Learning
Center Project/?

Do your businesses understand the opportunities
to access the global marketplace using the
internet?

Can local businesses access the services of their
nearest Small Business Development Center
using the internet?

Are businesses aware they can access the Doing
Business in Utah publication over the internet?



Part 5: A 21st Century Community assures its students are prepared to
compete in an electronic world.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1 - 5 in 21  
(low to high) (low to high) Plan

st

Are your schools connected to EDNET?

Do your students have access to computers
which can access information effectively from the
internet?

Will the software currently available on your
school’s computers facilitate access to
information on the Internet?

Are your teachers trained in how to use the
Internet to enhance their student’s learning
experience?

Do your schools have ready access to technical
support to resolve computer-related problems?

Are your schools aware the resources available
through UtahLink ?

Do your schools have their own homepages?

Are your students taught how to use the internet
to conduct school research projects?

Are parents aware of internet educational
opportunities available through the Electronic
High School?

Are your citizens aware of the opportunities for
higher education available through Western
Governor’s University?



Part 6: A 21st Century Community integrates all elements of the community
into a consolidated electronic community network or “smart
community”.

Question Rate Yourself Rate Yourself include
Performance: Importance: UU to

1 - 5 1 - 5 in 21  
(low to high) (low to high) Plan

st

Do your community leaders understand the
concept of  a “smart community” and how it can
help them address challenges facing your
community as it enters the 21  Century?st

Would your community leaders benefit from an
example of how a “smart community” might look?

Do your community leaders understand how to
begin planning for a “smart community”? 

Are your community leaders aware of the
appropriate individuals to involve in planning and
developing a “smart community.”

Have your community leaders conduct an
assessment of members of the community to
determine their technology needs and desires? 

Does your community know the personality or
image it would like to see emerge as you become
a “smart community”?

Do your community leaders understand the
strategies which can be used to identify and
attract necessary resources to develop your
“smart community”?

Do your community leaders understand ways to
sustain a “smart community” over time in a
manner that contributes to overall community
sustainability?

Do your community leaders have a basic
understanding of some understanding of
technical design issues, ways of providing
community access, and of the networking
technologies themselves will prove helpful in
building your “smart community”?



Does your strategy for developing your “smart
community” include the keys to successful
implementation including mission/vision
statements, statements of principles and values,
strategies, strategic policies, goals and
objectives, and evaluation programs? 

Are your community leaders aware of policy
issues which need to be addressed to develop an
effective “smart community”?


